CONSENT OF PERSONAL DATA PROCESSING

I have read and understand the Privacy Policy of the CITIC Telecom Group www.citictel.com/privacy-policy
and hereby voluntarily give my consent for collection of my personal information set out in Part A for the
specific purpose(s) set out in Part B:

Part A: Personal Information

e Telephone number;
e Email address;

e Postal address;

e Country/Region/City;
e Other, please specify:

Part B: Purposes for Use of Personal Information Verifying my identity;

e Processing my application to subscribe the Services;

e Enabling the provisioning of the Services and/or delivering of the products;

e Conducting appropriate check for credit-worthiness and for fraud;

e Facilitating the daily operation of my account, provisioning of customer services and/or collection
of overdue amounts in my account in relation to the Services;

e Providing technical and customer support;

e Developing, testing and improving the Company’s services and products, such as conducting
surveys and research, and testing and troubleshooting new products and features;

e Providing measurement, analytics for the Company’s other services and products;

e Engaging in direct marketing activities;

e Other, please specify:

Certain information in Part A is necessary for carrying out certain item in Part B. The refusal to give certain
particular information may render certain items in Part B undeliverable even if those items have been
chosen.

To facilitate the above purposes, | agree that my personal data may be transferred or disclosed to the
following parties (whether in Hong Kong or overseas): (i) any subsidiaries, holding companies, associated
companies, or affiliates of, or companies controlled by, or under common control with the Company; (ii)
any person or company who is acting on behalf of or jointly with the Company; (iii) any other person or
company who is under a duty of confidentiality to the Company and has undertaken to keep such personal
data confidential (iv) dealers, agents and contractors (including IT, network, customer service, sales agents
and contractors), suppliers, telecommunications operators, and service providers for the provision of the
Services; (v) any banks, financial institutions, credit card issuing companies, credit providers, debt
collection agencies and security agencies, necessary to establish and support the payment of the Services;
(vi) governmental, statutory or regulatory authorities, including but not limited to Office of the
Communications Authority, law enforcement agencies and courts; (vii) the Company’s professional
advisers.



The Company shall be allowed to make such disclosure as required by applicable law, rules and regulations;
or for the purpose of assisting in prevention and investigation of fraud and crimes; and for any other
purposes as may be required by law from time to time.

| confirm that my consent is freely given and that | have been provided with a copy of this consent on this
web portal to retain for my own purpose. The consent is provided for an unlimited period until | withdraw
my consent at any time by informing the Company with a completed appropriate Withdrawal of Consent
Form.



